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Dear Examiner Tesfaxnariam: 

Per our telephone conference, and with regard to the above-identified patent application, attached is a copy of the 
Response to Final Office Action mailed to the Patent Office on November 1 1, 2002, together with a copy of the 
Certificate of Mailing and post card as stamped by the Patent Office upon receipt. You have indicated that you 
did not receive this Response. 



Let me know if you need anything else. 



Very truly yours, 

Matthew B. Talpis 
Reg No. 45,152 
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Intended only hr t^ Individual or entity designated You are hereby notified that any dissemination, distribution, copying, or use of or reliance upon the 

information contained in and transmitted with this facsimile by or to anyone other than the recipient designated above by the sender is unauthorized and strictly 
prohibited. If you have received this facsimile in error, phase notify Baker Botts LLP. by telephone at 214.953.6740 immediately. Any facsimile erroneously 
transmitted to you should be Immediately returned to the sender by U.S. Mail or, if authorization is granted by the sender, destroyed. 

If you do notteceive all pages, please call: 214.953.6S66 or 214.953.6740 for assistance. 
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ATTORNEY DOCKET NW 
014208.1302 (64-99-001) 



WENT APPLICATION 
09/244,550 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Application of: 
Serial No.: 
Filing Date: 
Group Art Unit: 
Examiner: 
Title: 



Harriet E. Brichta, et al. 
09/244,550 
February 3, 1999 
2162 

M. Tesfamariam 

SYSTEM AND METHOD OF MANAGING A PROGRAM 
OFFICE 



Assistant Commissioner 

for Patents 
Washington, DC 20231 

Dear Sir: 

CERTIFI CATE OF MAILING BY EXPRESS MAIL 
I hereby certify that the attached Response to Office Action (32 pages), a Baker Botts 
L.L.P. return receipt postcard, and this Certificate of Mailing (1 page) are being deposited 
with the United States Postal Service "Express Mail Post Office to Addressee" service under 
37 C.F.R. 1.10 on this 11 th day of November, 2002 addressed to the Assistant Commissioner 
of Patents, Washington, D.C. 20231. 



Willie Jiles 

Express Mail Receipt 
NO.EV193174755US 
Attorney Docket No. : 
014208.1302 (64-99-001) 
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